
§ 155.415 Allowing issuer or direct enrollment entity application assisters to assist with eligibility

applications. 

(a) Exchange option. An Exchange, to the extent permitted by State law, may permit issuer

application assisters and direct enrollment entity application assisters, as defined at § 155.20, to

assist individuals in the individual market with applying for a determination or redetermination of

eligibility for coverage through the Exchange and insurance affordability programs, provided that

such issuer application assisters or direct enrollment entity application assisters meet the

requirements set forth in paragraph (b) of this section.

(b) Application assister requirements. If permitted by an Exchange under paragraph (a) of this

section, and to the extent permitted by State law, an issuer may permit its issuer application

assisters and a direct enrollment entity may permit its direct enrollment entity application

assisters to assist individuals in the individual market with applying for a determination or

redetermination of eligibility for coverage through the Exchange and for insurance affordability

programs, provided that such issuer or direct enrollment entity ensures that each of its issuer

application assisters or direct enrollment entity application assisters at least—

(1) Receives training on QHP options and insurance affordability programs, eligibility, and

benefits rules and regulations, and for application assisters providing assistance in the Federally-

facilitated Exchanges or a State Exchange using the Federal platform, the assisters must fulfill

this requirement by completing registration and training in a form and manner to be specified by

HHS;

(2) Complies with the Exchange's privacy and security standards adopted consistent with §

155.260; and

(3) Complies with applicable State law related to the sale, solicitation, and negotiation of health

insurance products, including any State licensure laws applicable to the functions to be performed

by the issuer application assister or direct enrollment entity application assister, as well as State

law related to confidentiality and conflicts of interest.
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